
It’s easy to see that Migdalia Serrano 
enjoys her job as the administrative 
assistant at the Family Service 

Bureau office in Kearny. She greets those 
who walk through the door with a smile and 
knows all 300 clients by name.

“I love my people here,” Serrano said. “I 
always give them a warm welcome. I care.”

Serrano has an understanding of mental 
illness, which she honed after starting work 
at the Family Service Bureau 11 years ago. 
After interacting with many of the agency’s 
clients, she was able to recognize the 
symptoms of mental illness in her mother 
through phone conversations. Serrano’s 
daughter also has a mental health condition 
so she takes her responsibilities at FSB very 
seriously.

“I treat clients the way I want my mom 
to be treated,” Serrano said. “It makes me 

stronger and more dedicated in my job.”
Family Service Bureau Executive Director Manuela Garcia says Serrano is an asset to the organization.
“She runs the office and she does a great job at it,” Garcia said. “She really cares for the patients and 

advocates for them.”
Serrano was born in the Bronx, N.Y., and moved to Puerto Rico when she was 7 or 8 years old. She came to 

New Jersey when she was 19, settling in the north side of Newark. Five years ago, she moved to Kearny. She 
lives just a few blocks from her office and walks to and from work each day.

Serrano had 17 years of food service experience under her belt before coming to work for FSB. She spent 12 
years at Hoffmann-La Roche and worked in food service at the federal building in Newark as well.

She decided to attend Essex County College to get her associate degree and certificates. She had always 
wanted to be a secretary and achieved that goal after graduating from Essex County College. She started working 
at the Family Service Bureau in Newark working from 1 to 9 p.m. and later transferred to the Kearny location, 
where she works 9 a.m. to 5 p.m.

Serrano is responsible for a variety of tasks, including answering phones, managing charts and doctor files, 
scheduling appointments and generating reports for the state and the agency.

“Every day can be something different,” she said. “It can be overwhelming but I love what I do.”
When Serrano isn’t at work, she likes to cook and clean and loves watching TV at night. She also attends 

church on Sundays.
She’s grateful for the experiences she’s had working at the Family Service Bureau, particularly being able to 

recognize her mother’s condition. She helped bring her mother from Puerto Rico to New Jersey for treatment.
“I am very happy and very blessed,” Serrano said. “This changed my life.”
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