
Faye Harvey began her career at New 
Community 14 years ago as a customer 
service representative at the New Community 

Federal Credit Union. She transferred to Management 
in 2012 and currently serves as the property manager at 
Associates.

She decided to make the switch to Management 
because she wanted a new challenge while also still 
interacting with the public.

“I love being with people. I wanted to be with people 
and help out,” she said. “This job is gratifying. I like 
what I’m doing.”

As a property manager, Harvey collects rent from 
tenants, creates work orders for apartment repairs and 
ensures problems in the building are taken care of. She 
is responsible for recertification of tenants each year, 
making sure their paperwork is up to date. She also 
conducts monthly resident meetings along with staff 
from the Health and Social Services Department.

“Faye is always supporting her coworkers, gets assignments completed on time and she is methodical in 
performing the day-to-day operation at the property where she is assigned,” said Director of Management Fonda 
Porter.

Harvey first came to the United States from Trinidad with her husband and four children in 2001. The couple 
chose to move for their children’s education. All four of the children went to college and are currently working.

The family moved to Newark in July 2001 and Harvey got a job as a senior customer service representative for 
BP in Passaic in September 2001. She worked there until February 2004 when she joined New Community.

Harvey’s favorite part of her job is serving the people.
“I just look forward to coming to work, dealing with them and helping out,” she said.
She enjoys feeling connected to New Community’s mission: To help residents of inner cities improve the 

quality of their lives to reflect individual God-given dignity and personal achievement.
When she’s not at work, Harvey is often still helping others. She’s in charge of the clothing pantry at her church, 

which is in Newark and is open one Saturday per month.
She also loves gardening, painting, upholstery and furniture. And she sometimes sews her own clothes.
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