
Ariana Rivera wears many hats as an intensive 
case manager with the Supportive Assistance to 
Individuals and Families program (SAIF) at New 

Community. She helps individuals who are about to exhaust 
their public assistance benefits with job placement, resume 
building and housing, as well as offering other resources.

Rivera can relate to the clients she serves. She herself 
received public assistance, as well as her mother. She tells 
her clients about her experience to reiterate the fact that 
there’s no judgement of them and to hopefully make them 
feel comfortable enough to share their circumstances and 
needs.

“I’m very genuine when it comes to my clients,” Rivera 
said. “They have to be comfortable to let you in.”

Her dedication to the job shows.
“She is an extraordinary intensive case manager. She is caring and passionate about helping our associates. 

She is resourceful and is always willing to help and go the extra mile,” said SAIF Director Jackie Andrews. 
“She is a true asset to this department.”

Rivera has been with SAIF for nearly three years. Prior to joining New Community, she worked for a year 
as a bilingual advocate at a domestic violence shelter. She has an associate’s degree from Essex County College 
and a bachelor’s degree in social work from Rutgers-Newark.

She finds her work very fulfilling.
“Just knowing that I made a difference is the best part of my job,” she said.
One of Rivera’s clients was homeless with two children. She helped her find housing and said the woman 

expresses her gratitude every chance she gets.
Because New Community has a vast array of services, Rivera rarely has to find clients assistance from 

outside organizations. She frequently refers clients to the Financial Opportunity Center, Family Service Bureau 
and Family Resource Success Center.

“NCC has so many resources,” Rivera said. “I turn to them first.”
While providing services and support is key to her job, Rivera said the ultimate goal is to have clients find 

a job and no longer need SAIF support.
Clients’ files are closed out when they no longer need support or they are able to continue receiving benefits 

because of an exemption. But that doesn’t mean they never speak to staff members again. Rivera said she had 
one client who became employed and had his file closed out. She received a call from afterward explaining that 
he had a falling out with his significant other and was living out of his car because he couldn’t afford the security 
deposit for a new home. She helped to get him the money he needed for a new place to live.

Not only does Rivera work for New Community, but she also lives in its housing. When she came across 
the ad for her current position, she was hoping to be able to work for the organization that provided her a home.

“I’m very appreciative of the SAIF program and New Community,” Rivera said. “I’m grateful to Ms. 
Andrews for giving me this opportunity.”

Rivera has two children, a daughter who is 10 and a son who is 7. She enjoys spending her free time with 
her kids.
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